MyBucks: Bucks County Community College’s Student Portal

MyBucks is the central area where college related information is located. Additionally, the portal
provides access to the various college systems such as Web Advisor, Canvas, Live@Edu email,
Gmail, announcements and a lot more. The following information will help you become familiar
with MyBucks.

1. To log into MyBucks, type in the following URL at your preferred browser such as
Internet Explorer or Mozilla Firefox — http://my.bucks.edu.

2. Once the MyBucks URL has been entered, you will need to log in. Enter the username
and password that you use to log the college computers. When logging in from home
using Internet Explorer, you will have to login with “@securebucks.edu” after your
username. For example, smithj9025@securebucks.edu

User Mame:  smithj9025@securebucks.edu

Password; esssssss

3. After logging in, the portal window shown below opens. To access the Live@Edu email
address, click on “You have # unread messages.” Students with a Gmail account can
continue to access their email through the Student Gmail link.
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The MyBucks Interface

MyBucks portal is made up of three areas: 1) on the left, the personal Calendar located under
the My Week section, which includes a class schedule, My Team Sites, My Bookmarks and IT
Support, 2) access to Live@Edu email, Gmail, Announcements, Campus News, Campus
Events, and My Feeds located in the middle, and 3) located on the right is access to the Web
Advisor and Apps for Students tabs which provides access to Canvas, Course Compass,
HelpStar trouble reporting and Web Advisor.

The Calendar and My To Do List

The Calendar located on the left section of the window will display three days of appointments
from the selected date in the calendar. For example, as shown below, the actual date is August
24, but the appointments displayed are from August 24 through August 26. If there are no
scheduled events for a particular day, the date will display No events.
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The My Team Sites tab is the area where workspaces reside. Students will see only the areas
that they share with others in the college, for example, if the student belonged to a club or
organization. To view all options in the My Team Sites drop down menu, click on the (+) plus
sign to the left of Expand All. The My Bookmarks area is where favorite internet bookmarks
are stored and can be accessed.
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Help & Support for the Student Portal information is available in this area as well.

Help & Support for the Student Portal

&? Meed Help or have a question? Call the Technaology
Learning Center (TLC): 215-497-8754 orvisit the TLC helpdesk
an the top floor of the Library

@ Problems with the portal? Call or email the Information
Technology Senvices help desk: 215-968-8191 or visit
helpdesk@bucks.edu

g A\
P Suggestions for the Student Portal? Email
suggestions@bucks.edu

Email, My Notifications, Announcements, Campus News, Campus Events, and My Feeds

The middle section of the portal displays email information, the current local weather, official
college announcements and events. Additionally, this area will display targeted announcements
such as a school closing due to inclement weather. Finally, if there are unread email messages,
the student will be able to click the link to open and read the email messages.
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The Campus News and Campus Events area is where college news and events such as athletic
events and cultural events are listed. The My Feeds area is where RSS feeds can be listed.

WebAdvisor and Apps for Students

The right section of the portal provides access to the various enterprise college systems such as
WebAdvisor, and Canvas, Course Compass, Help Star trouble reporting and WebAdvisor located
under the Apps for Students tab.
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The WebAdvisor tab provides all of the modules that students have access to such as financial
aid information, academic planning, academic profile and credit registration.

Within the User Account drop down menu, information on the student ID, password and change
of address are available.
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Under the Registration for Con Ed link students can search, register and pay for Continuing
Education classes which are non-credit.
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The Student Financial Information drop down menu provides the option to Make a Payment
and check the status of the student Account Summary, Account Summary by Term, View My

Payment Plan Schedule, and View My 1098-T Forms.
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The Financial Aid drop down menu provides information on Financial aid status by year,
Financial aid status by term or Financial aid award letter. These links provide pertinent
information that will help in planning the cost and expected refunds available to students.
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Student Communication link has information that the student will need for registration, such as
a student advising registration form and waivers for course prerequisites.
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Student advising registration form
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Credit Registration is where students can either Search — Credit Sections or Register — Credit
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The Academic Planning selection is where students can plan their courses and access their
program of evaluation both of which are needed at the of registration.
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Within the WebAdvisor menu under the Academic Profile drop down menu, data is updated on
student progress throughout each term of a student’s attendance at Bucks County Community
College. This information is useful in planning, checking progress and requesting information.
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